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| FEG BT (active lisetening)

2.2 Bl (reflecting)

3,785 (clarifying)

4 FEZE (summarizing)

5.4 {E(facilitating)

6.5 (empathizing)

7. % (interpreting)

8.& [ (questioning)

9.78#4% (linking)

10.15& (confronting)

11. 57 (supporting)

12.FH#E(blocking)

13.5Fi5 (assessing)

14 7<#Ed(modeling)

157255 (suggesting)

16.54 B (initiating)

17.5F & (evaluating)

18.4%5 7K (terminating)

19. 347 (accept)

20.:81&3E K (read the needs)

21.FE%% (contingency)

0. SHENERRAE (encourage and empower)

23 2 EEN (discover the advantage)

K| K| K| K| X ¥

24 LY S HYHEECEE (the fit between the
activity and the members)
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